
Your POS System Impacts Every Part of Your Business

The right system connects your entire operation so everything works together seamlessly.

Faster checkout,
happier customers

Accurate inventory,
real-time visibility

Smarter purchasing,
better margins

Real-time insights,
better decisions

Stronger relationships,
customer loyalty

P O S  B U Y E R ' S  G U I D E

Before You Invest in
a POS System

 
The Business Owner's Guide to Choosing Technology 
That Grows With Your Business.

A point of sale system is more than software. It becomes the operational
foundation of your business, connecting sales, inventory, purchasing,
customers, accounting, ecommerce, and reporting.

Schedule a Business Technology Review
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One Connected
Business Not
Disconnected
Software

Counterpoint integrates the critical
functions of your business in one
powerful system.

Seven Questions Every Business Owner Should Ask
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Explore DataIQ AI Analytics & Dashboard

Will it integrate with
my existing business
systems?

Look at accounting,
ecommerce, payments,
shipping, and other
critical applications.

Will this system
support my business
five years from now?

Consider growth,
additional locations,
users, ecommerce, and
expanding inventory.

What support will I
receive after
implementation?

Great support becomes
even more important as
your business grows.

Can it support the way
my business actually
operates?

Every business is
different. Make sure it
fits your workflows,
processes, and daily
operations.

What is the total
investment over the
life of the system?

Look beyond the
monthly subscription.
Consider the full cost of
ownership.

What implementation
and training services
are included?

Professional
implementation and
training reduce risk and
ensure user success.

How well does it
manage inventory?

Accurate inventory
impacts purchasing,
customer service,
profits, and your bottom
line.
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Different Businesses. Different Needs.
Find the Right Fit for Your Operation.

Look Beyond the Monthly
Subscription. Focus on Total
Investment.

A successful POS implementation involves more than
software. The lowest monthly price doesn't always
deliver the best long-term value.

Growing Retail
Business

Retail & Wholesale
Business

Multi-Location
Operations

Complex Distribution
& Enterprise
Operations
High volume, multi-
channel, and advanced
operational needs.

Focused on serving
customers and improving
daily operations.

Faster checkout

Inventory management

Customer history &
loyalty

Sales reporting

Employee
management

Serving both retail
customers and wholesale
accounts.

Customer quotes &
sales orders

Contractor pricing

Quantity discounts

Purchasing & receiving

Account management

Expanding your business
with multiple stores or
warehouses.

Centralized purchasing

Inventory transfers

Company-wide
reporting

Shared customer data

Standardized
operations

Advanced purchasing

Warehouse
management
Ecommerce integration

Business analytics & AI

Workflow automation

The true cost of a POS system isn't measured by its
monthly subscription. It's measured by how well it
supports your business over the next five to ten years.

Implementation
Professional setup
and data migration
ensure success.

Cloud & Security
Secure, reliable
cloud hosting with
automatic
backups.

Training
Hands-on training
helps your team
get up to speed.

Support
Expert support
when you need it,
every step of the
way.
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